ODEPTA
MMPABUJIA ABOHEHTCKOI'O IOPUINYECKOI'O OBCJIYXKXNBAHUSA
Yciayru B coorBercTBHH ¢ HacTosimumu [IpaBuiamu oka3piBaloTCsA
OO0uecTBOM € OrPAHUYEHHON OTBETCTBEHHOCTHI0 KABTOIKCIIPECC»

I'maBa I. OcHOBHBIE 110JI05KEHUA
Paspnean 1. [Ipeamer norosopa

1.1. B coorBerctBum c IIpaBuinamu aOOHEHTCKOTO FOPHAMYECKOTO OOCTY>KMBaHHS (janee -
«[IpaBuna») KineHT BHOCHMT Ha abOOHEHTCKOH OCHOBE IUIaTy 3a MpaBo TpeOOBaTh OT
OO6miecTBa ¢ OrpaHMYEHHON OTBETCTBEHHOCTHIO «ABTOdKCTpece» (OO0 «ABTOIKCTIpEcey,
OI'PH 1175476061650 , MHH 5432001836, anpec wmecta nHaxoxaenus: 630007 r.
HoBocuonpck, yia. CoBerckasi, 1. 5, biok «A», 2 3tax, oduc 45. - (nanee — «Kommanusy)
MPEJOCTABJICHUS TUCTAHIIMOHHO IOPUIMYECKUX U MHBIX COINPSDKEHHBIX ¢ HUMHU (CEpBUCHOE,
MH(}OPMaLMOHHO-CIPAaBOYHOE 00CITy>)KMBaHHE, COMYTCTBYIOILAs Mepefaya JaHHBIX U T. I1.)
yCIyT (Janee 1o TeKeTy — «YCIyru») B COOTBETCTBUU C BbIOpaHHbIM Kiimentom Tapudubeim
TUTAHOM.

1.2.  VYcnyrm mnpenocraBisitorcs Knuenty Komnanumeil Ha OCHOBaHUHM TNPHOOPETEHHOTO
CeptudukaTta, Ha yCIOBUSX aOOHEHTCKOTO JOrOBOpa OKa3aHUS IOPUIMYECKHUX YCIyr (CT.
429.4. TK PD).

1.3.  Hacrosmue [IpaBuna sistorcs Odeproit 1 MoryT ObITh puHATH KilneHTOM HE MHauye,
KaK IIyTEM MPUCOEINHEHUS K HUM B LIEJIOM.

1.4. Ilpunumas [IpaBuna, KnueHT TeM caMbIM MOJHOCTBIO W OE€30TOBOPOYHO MPUHUMAET
nojyioxenus moobix [punoxennit k [IpaBunam, a Takxe JOKYMEHTOB, pa3paOOTaHHBIX HA UX
OCHOBE, B TOM 4HcJie HHbIE JOKyMeHThl Kommnanuu, onmyOnMKOBaHHBIX Ha caifte: https://

avto.express/.

Pa3pnen 2. TepmuHbl U onipeae/ieHus1, MCNOJb3yemble B HacTosiiux [IpaBuinax

TapudHblii IU1aH - COBOKYITHOCTH KJIFOUEBBIX NTAPaMETPOB OKa3aHMsl Y CIyT (BHIbI, KOJMYECTBO,
CTOMMOCTb U Tp.), B COOTBETCTBUU C KOTOPBIMH OCYIIECTBIIETCS oOchmykuBaHue KimeHrta.
Tapuduplii 1aH ycTaHaBIMBAaeTCS  OTAEIbHBIM  TNPHIOKEHHEM, KOTOpOE  SIBJISETCS
HEOThEMJIEMOI YacThi0 AOOHEHTCKOTO JIOTOBOpPA OKAa3aHUS IOPUIMUYECKUX YCIYT.

Makernsiii npoaykT «kOpuct B 1opory» (Ceprudukar) — ceprudukar Ha OyMakHOM HOCHUTEJE,
an00 MHOM BAapUaHT BU3yalM3alMM (HApuUMep, CMC-COOOIIEHHUE), TOATBEPKAAOIINE 3aKI0UECHNE
aOOHEHTCKOrO JIOrOBOpAa OKa3aHus opuandeckux yciayr Mmexnay Kmmentom u Kommanued wu
cogepxkame HoMmep Ceprudukara, [gaTy 3akiIO4eHUs aOOHEHTCKOrO JIOTOBOpA OKa3aHMs
IOPUINYECKUX yCiIyr, HauMeHoBaHue Tapudnoro minana. Ceprudukar nepenaerca Kiuenty B Buue
IOKyMeHTa Ha OymakHoM Hocutene. Dopma Ceprudukarta ycranapnusaercss Kommanueit 1 Mmoxer
OBITh U3MEHEHA.

HNnentndukarop — yHukaibHbelii HoMep Kimenra B cucreme yuera Kommanuum ToxaeCTBEHHBIN
HoMepy noroBopa ¢ Kimmenrom. Unentudukaropom ssisercst Homep Ceprudukara.

KnaueHT — 3aka3uuk, (HU3MUECKOE JHUIO-TIOIb30BaTeIb, KOTOPBIM HpHOOpen HpaBo TpeOOBATH
npegocTasiaeHus Ycayr Kommnanuei, TOATBEpKICHHOE MOITy4YE€HHEM BO BIIAJCHHE U I0JIb30BaHUE
Ceptuduxara (IlakeTHOro mnpoaykra), TEM CaMbIM OCYIIECTBUB NPHUHATUE (AKLENT) HACTOSAIIMX
ITpaBun. [Ina uenelt ucnonnenuss Kommanueil o6s3arensctB no HacrosumM Ilpasunam Kinuentom
CUMTAETCs TO JHLO, KoTopoe ormnatmio Ceprudukar (I[lakeTHbI IpOIyKT), B TOM YUCIIE MOIYYHIIO
MOCJIE€ €ro OIUIaThl WACHTHU(HUKAIMOHHBIEC JaHHBIC, HAPUMEp, YHUKaIbHBIH HoMep CepTudukara u
npenoctaBuiao Kommanuu CBOM HIEHTU(UKAMOHHBIC JaHHBIC TIPH TIEPBOM OOpAaIICHUH K
Komnanun nu6o mnosmyuuBliee mpaBo TpeOOBATh IPENOCTaBICHHs YCIyr cornacHo Tapudnomy
wiany. Jluno, npuobpermee CepTudukar, HeCET BCE PUCKH, CBSI3aHHBIE C €0 HCIOJIb30BAHUEM
J0OBIM TPETHUM JIMIIOM, HE YIOJIHOMOYEHHBIM Ha TaKoe HMCIoJb3oBaHue, a Kommanus o0s3yroTes
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HPEINPUHSTH BCE BOZMOXKHBIE M Pa3yMHBIE YCHIIHS 110 MTPECEYECHUI0 BOSMOXKHOCTH TOTydeHHS Y CITyT
HE YIOJHOMOYEHHBIMH Ha TO JuiiamMu. KoianmuecTBo Gpu3nyeckux Juil (KOJINIECTBO MOIb30BaTeNeH) u
AOMNOJIHUTCIIBHBIC KAaTCTrOpHUU (I)I/ISI/I‘IGCKI/IX JIML, KOTOPBIC TaKXE MOIYT SABJISATBCA KJ'II/ICHTaMI/I,
onpenenstorcs TapupHbIMU TIaHAMU.

IMaptHep (kouTparenT) Kommanum - HOPUAMYECKOE JIHMIO, SBISIIOLIMECS CTOPOHOM B
KoMMepYecKkoi caelike ¢ Komnanuen.

AOOHEHTCKHMI MJIaTe:XK — JIEHEXKHBIE CPEJCTBA, BHOCUMBbIEe KimeHToM B pa3mepe, ompeensieMoM
cTouMOocThi0 BeIOpanHoro Kinnentom Tapudroro rmrana. AGoHeHTCKuUi maTex BHOcuTcs: Kitmenrom
B KaueCTBE IUIATHI 3a Mepuo] npenocrasineHust Kimmenty mpasa tpeboBanust or KoMnanuu oxazaHust
Ycenyr B TeueHHe cpoka, onpenenseMoro BeiOpanHeiM Kirentom TapudubpM manoM. AGOHEHTCKUI
iatex BHocuTcs KimeHToM He3aBHCHMO OT Toro, 3aTpeboBasl KimenTt Ycemyry B mepuon cpoka
nevictBust Tapuduoro riana wim HeT. TapudHBIM IIAHOM MOXET OBITh NMPEITyCMOTPEHO BHECEHHE
enuHOro AOOHEHTCKOTO IulaTeka 3a Bech nepuonx neiictBus TapudHoro mana. KimeHt
npuoOperaeT npaBo TpeOOBaHHS MpenocTaBieHus Y cayr oT KoMnaHuu TOIbKO 3a MpenoriadyeHHbIH
HEepuo/I.

AxTuBanus Ceprudukara - 5TO COBOKYNHOCTh aAeicTBUi KimMeHTa, BKIIOYAIOMIUX B ceOs
omnaty CepTudukara 1 ero rnoxy4eHue.

3anpoc Ha oka3zanme Ycayr (3ampoc) - oOpamenue Kimenrta (monb3oBaTelns, €ciu
MOJIb30BaTeNM TpeaycMoTpeHbl TapudubiM maaHoM) B ycTHoM ¢opme umu B dopme
JJIEKTPOHHOM KOPPECIIOHICHIMY, HAIPABJICHHOE Ha IIOJy4YEHHE YCIYyTH B COOTBETCTBUHU C
HacToammMHu I[lpaBunamMu W COOTBETCTBYIOIIMM Tapu(HBIM IJJAaHOM, COJEpKallee BCIO
HEOOXOIUMYIO JUIS TPEIOCTaBICHHUs YCIyrn HWHPOPMALUI0 M COCTaBICHHOE B (opme,
COOTBETCTBYIOIIEH TpeOOBaHUSIM, yCTaHOBICHHBIM KommaHue.

Cnenmnanuct - corpyaauk Komnanwm, Biaaeromuil HeoOX0MUMOH KBanmudukanuen u
HEIMOCPEICTBEHHO NPEIOCTABISAIOMNNA YCIyrH B COOTBETCTBUM C HacTosmumu [IpaBunamu.
Horosop OKa3aHus HOPUINYECKHX yeayr (aboHeHTCKUM J0TOBOP OKAa3aHUA
pUINYecKuX ycayr auoo Jlorosop) - cornamenue Mexay Kaumenrom u Kommanuen, mo
koTtopoMmy KimeHT BHOCHT AOOHEHTCKHU TUTATEX JINOO MeproArndecKre AOOHEHTCKUE TUTATEHKHI
3a mpaBo TpeboBath OoT KoMmanum mnpenoctaBieHuss YCIyr, MpeayCMOTPEHHBIX BBIOPAaHHBIM
Knuentom TapudusiM mnanoMm, a Komnanus o0s3yercs okaspiBaTh Kimenty Yceiyru mo ero
TpeboBanuto (3ampocy).

3aknroueHne abOHEHTCKOTO JI0TOBOpa OKa3aHUS OPUAMYECKHUX YCIyr OCYLIECTBIIAETCS B
MOpsIZIKE, TPETyCMOTPeHHOM Hactosimumu [lpaBunamu. JIoroBop COCTOMT M3 HACTOSIIHX
[MpaBwn, TapudHoro mnaHa W WHBIX JOKYMEHTOB, cocTaBiisieMbix CTOpOHaMH B paMKax
UCIIONTHEHUST aDOHEHTCKOT0 JOTOBOpA OKa3aHMs IOPUINYECKUX YCIIYT.

IIpaBuia a0OHEHTCKOro IOPHANYECKOr0 OOCIY:KMBAHUSl - NPAaBUJIA, PETYJIUPYIOLIUE
oTHomeHus: Mexay Knumenrom m Kommanuel mo oka3zaHuio YcClIyr Ha OCHOBaHMHM CT. 429.4
I'paxxnanckoro konekca Poccuiickoit denepanun.

Yeayra «YcTHasi mpaBoBasi KOHCYJIbTAUMs» - JesTenbHOCTh KoMmanuu mo obecriedeHuo
Knuenra VYcayroit, mpeacrasmsiemoit CrnenuaiicToM B yCTHOM (opme, 3akiroyaromiencs B
Pa3bACHEHUM CYyLIECTBA HOPM I[IpaBa, PETyJUPYIOUIMX OTHOLIEHUS IO THPEJICTaBICHHOMY
3ampocy, BBITCKAIOIIMX W3 HUX PHUCKOB, METOJOB M CIIOCOOOB MX pa3pelieHUs B paMKax
JEUCTBYIOLIEro 3aKkoHonarenbcTBa Poccuiickoit denepanum.

Yeayra «IKCTpeHHasi YCTHasi NPaBoBasi KOHCYJIbTalus» - ¢GopMma TNperoCcTaBICHUS
FOPUINYECKUX Y CIIYT B 3KCTPEHHOM CUTYyallud B BUJI€ PEKOMEHIallU, Pa3bsiCHEHUI 10 3anpocy
Kmmenra, B xoxe kortopoit ChnemuanucT TPEAOCTaBIsSET OTBET O€30TNIaraTtelbHO Ha
nHTepecyronmil Bonpoc KimeHnra, nHTepnpeTupyeT HOpMbI IIpaBa, IPOU3BOJIUT UX Pa3bsICHEHUE,
a TakXKe MpeiaracT BO3MOXKHBIE aITOPUTMbI ACHCTBHM KiueHTa M mpu BO3MOYKHOCTH JAET
MPAKTUYECKHE COBETHI IO PELICHUIO CUTYALUU.

Ycayra  «lIpoBenenue TeneoOHHBIX NeperoBopoB ¢ KoHTpareHtamu Kouenra» -
pe3yabTaTOM OKa3aHUs Y CIYTH SIBJIAETCS KOMMYHUKAIIMOHHBIA BbI30B Criennanucra Komnanuun
TpeTheMy JIMIly, yKa3zaHHOMY KimeHTOM (Tpu YCIIOBHHM OCYIIECTBJICHHUS TeJIe(pOHHOTO
COCUHEHHs), HE3aBUCHUMO OT pe3ylbpTaTa, MNpU ycloBuH, 4To CHenuanuct MNpeArnpuHsII



HEOOXOIUMBIE pa3yMHBIE M JOCTATOYHBIC YCWIIHS JJISi pa3pelieHus CHTyallud B  IOJb3Y
Knuenra. B cilydae HEBO3MOXHOCTHU YCTQHOBJICHUS KOMMYHHUKAIIMOHHOTO
COEMHEHUS/Pa3roBopa ¢ TPETHUM JIMIOM (Tesle()OH OTKIIOUEH, aDOHEHT HE OTBEYAeT, OTKa3
TpeThero Juia pasroBapuBaTh co CrnenuanvcToM) B TEYEHHME CpOKa OKa3zaHHs YCIyTH,
VYcemyra cuuraeTcs: He OKa3aHHOW B OTCYTCTBHE BUHBI KomnaHuu.

VYenyra npeaoctasnsiercs Komnanueil mo npaBoBoil cutyanuu KnuenTta u (wnm) npu Haau4uu
CIIOpa O IpaBe.

VYcenyra cuutaercs oOka3aHHOW, mnpu KoMmMmyHHuKanuu Crenuanucra Kommanuu c
TPETBUM JIMIIOM, YKa3aHHbIM KimeHTOM, HE3aBHCHMO OT pe3yibTara, NpPU YCIOBHH, YTO
CrnenuanucT NpeAnpuHsT HEOOXOIUMbIE pa3yMHblEe U JOCTATOYHBIE YCHIIMS JJIS pa3pelieHHs
cuTyanuu B nosb3y Kimenra.

Yeayra  «IlucbMeHHasi  KOHCYJbTAIUsS» - PE3yJIbTaTOM OKa3aHWs YCIYrd SBISIETCS
3akmoyeHne Crenmamicra Kommanmum B mucbMeHHOH (opMme TO CymiecTBy HOPM IIpaBa,
peryJupyromux OTHOUIEHHs 10 HampaBieHHOMY Kiumentom 3ampocy, a Takxke Ipu
HEOOXOIMMOCTH PUCKOB U CIIOCOOOB pa3peIIeHus CIOKUBIICHCS CUTYaIlUH.

Yeayra «Pexomenganuss THNOBBIX ()OPM JOKYMEHTOB» - HanpanieHue Knuenty oOpasua
(mpumepHO# (GOpMBI) TOTOBOpa WIIM JIOKYMEHTa, KOTOpble HanboJiee COOTBETCTBYIOT 3arpocy
Kinuenra.

I'maBa II. Ilopsaxok u ycjaoBHA 3aK/J0O4YeHUST AOOHEHTCKOr0 /J0roBOPa OKa3aHUA
IOPUAHYECKHUX YCIyT (aasee — «/lorosop»)

Pazgen 3. Ilopsinoxk 3akiaoudenus u JeiicrBue Jloropopa, m3MeHeHHe, JA0CPOYHOE
pacrop:xkenue {lorosopa

3.1. Jorosop mexnay Kimentom u Kommanueil cuumraeTcs 3aKiIlOYEHHBIM M CTaHOBUTCSA
oOs3arenbHbIM a1 ob6enx CTopoH ¢ aatel npuHATHA (akuenTta) KimeHTOM HacTosmmx
[TpaBun. IlonmHbiM u Oe3oroBopouHbIM mpuHAtHeM Kimentom Hactosmmx IIpaBun
cuyuTaercs copepiieHre KinreHToM KOHKIIOASHTHBIX JeHCTBUI MO OIUIaTe CTOMMOCTH YCIyT
Komnanun HOCPEICTBOM BHECEHUS AGOHEHTCKOTO TUIaTeXa. ITocne
BHeCeHUs/TiepeunciieHnss AOoHeHTCKoro riatexka Kimenty Beimaercs Ceprudukar.
Ceptudukar noarBepkaaer Hanuuue y Kimenra mnpaBa TpeOoBaHMs OKazaHHs Y CIyT
Kommanwueii.

3.2. IlpaBa u oO0s3anHOCTH CTOPOH BO3HHMKAIOT C MOMEHTa 3akitoueHus Jlorosopa, 3a
UCKJIIOYEHHEM TeX IPaB U 00513aHHOCTEH, KOTOPbIE 0OBEKTUBHO MOTYT BOSHUKHYTH TOJIBKO
nocJje nepeoro obpaienus Kiuenra.

3.3. KiimeHT He BHpaBe OCYLIeCTBHUTH YCTYNIKY CBOMX NpaB M o0si3aHHocTel no lorosopy.
KiaueHT BnpaBe mosy4aTb YCTHble M NUCbMEHHbIe KOHCYJbTAUMM B OTHOLIEHMH
CBOMX OJIM3KHX POJACTBEHHHMKOB, B TOM 4Hc/ie nmopy4ats KoMmnanum ocyumecrBiieHue
KOHCYJIbTAIUM HENOCPeACTBEHHO KOHKPETHOMY OJIM3KOMY POACTBEHHHKY, €CJIU 3TO
npeaxycmorpeno TapudgubiM minanom. IloaydareseMm ycJyr B JaHHOM ciy4ae
ocraercs Kanenr.

3.4. llopsimok BHeceHUS] AOOHEHTCKOTO IIaTeka JIM00 MepUoIuIecKiX AOOHEHTCKUX TUIATexKeH
3aBUCHUT OT BbIOpaHHOro Kimenrom Tapudnoro miana. Bo Bcex ciyuasx Knuenr (sm6o
TpeTbe auro 3a KimenTa) BHOCUT AOGOHEHTCKHIA IJIATEK B KAYECTBE MPEAOILIATHI 32 TOT
Nepuo/I, 3a KOTOPBIN MprHoOpeTaeT nmpaBo TpedoBaTh okazaHus Y ciyr KomnaHuew.

3.5. Cpok geiictBust Ceprudukara onpezensercs cornacHo BeiOpanHomy Kinentom Tapuduomy
IUIaHYy ¥ WCYHMCISETCs, HauMHas co JHs aktuBauun Ceptudukara.

3.6. Bo3Bpar neHexHbix cpeactB Knmenty 3a mnpuoOpereHHbld [lakeTHbl mpoaykT
(Cepruduxar):

3.6.1. KiineHT BOpaBe AOCpPOYHO OTKa3aThesl OT JloroBopa oka3aHMsl IOPHUIMYECKUX YCIYT C

Komnanueit, nampaBuB Kommanuu nuceMeHHOe 3asiBiIeHHE 00 oTkaze oT JloroBopa
OKa3aHUs IOPUAMYECKUX YCIYr Ho aapecy Mmecta HaxoxxaeHuss Kommanum: 630007 1.
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HoBocubupck, yn. Coserckas, 1. 5, biok «A», 2 stax, opuc 45. Cpok paccMOTpeHUs
3asBnenus Kimenta o gocpouHoMm pactopskeHud JloroBopa okazaHUS IOPHAWYECKUX
yciyr coctaBiser He Oosnee 10 (nmecsATH) KaleHOApHBIX JHEH C JAaThl TOJIYYEHHS
Kommanueit cooTBeTcTBYOIIETO 3asBi1eHUs1 KitmenTa 06 otkasze ot Jlorosopa.

3.6.2. IIpu otkaze ot [JoroBopa KineHT He BnpaBe TpeboBaTh nepepacuera CTOUMOCTH YCIIYTH,

npUxofseiics Ha mepuoa 10 oTkaza oT JloroBopa, MOCKOJIBKY IPaBO 3aTpedoBaTh OT
Komnanuu ncnonsenus y Knuenrta B ykazaHHBIN [IEpUOJ COXPaHAIOCh. B cBOIO odepens,
KiuenTy nouexuT BO3BpaTy CTOMMOCTb YCIYTH, NPUXOIAIIEHCS Ha IMEPUOJ IOCIE
otkasa Kimenta ot Jlorosopa.

3.6.3. B ciyuae eciu Knument Bocmonb3oBaics yciyroil mo Ceprtudukary no nepemayu

3.7.

4.1.

4.2.

4.3.

noutoBoi opranuzauued B Kommanuto 3asBineHust o0 otkaze ot JloroBopa, 1HEM OTKaza
OyzleT cuuTaThCs JAEHb CIEAYIOUMHA mocie JHS mocieaHero obpamenus Knmenrta
Komnanun 3a okazanuem Yciayru. B ciydae pocpouHoro pacrtopxenus [loroBopa
OKa3aHMs  IOPUJMYECKUX  YCIYI CTOMMOCTb YCIyr C Y4eToM Iepepacyera JuOo
BO3BpamiaTcs Ha cyer KimeHTa, ¢ KOTOpPOro OHM MOCTYNWIH, JHOO JIpPYroi CcHer,
yKa3aHHbII KiMeHToM B 3asBIEHUM.

Axuentyst Hactosuryto Odepty, Knment npuHmMaeTr ycioBusi o BosBpare I[laketHoro
IIPOAYKTA U OTKa3a oT JloroBopa, mpeaycMoTpeHHble HacTosmmumu [IpaBunamu, ¢ yaeTom
aOOHEHTCKOTO XapakTepa Takoro Jloroopa.

I'napa II1. O0bem, NOPSAIOK U YCJAOBHS OKA3aAHUS Y CJIYT
Pazneua 4. YcnoBus okazanus Yciayr

[lepeuenp U 00BEM KOHKPETHBIX YcCiIyr, oOkas3biBaeMbiX KimeHTy, ompenensitorcs
BbIOpaHHBIM UM Tapu(HBIM IUTaHOM, SBIAIOLMMCS MNOpuUiIokeHueM K JloroBopy, u
OKa3bIBAIOTCS MOCPEACTBOM TenedoHHOTO oOpareHus no Homepy: 8-800-600-57-42 nubo B
NUChMEHHOHU (hopMe Mo IEKTPOHHOM mouTe Ha e-mail: legal@avto.express.

Yeayru npenocTaBisiFOTCs B COOTBETCTBUM M HA OCHOBAaHMHM npaBa Poccuiickoit denepannn,
B TOM YMCJIE€ IPUHLUIIOB U HOPM MEXAYHapOIHOIO IpaBa, ABJISIOLUIMXCS COCTABHON YacTbIO
POCCHIICKON IPABOBOM CHCTEMBI, @ TAKXKE CIIOKUBILIEHCS NTPABOIIPUMEHUTENBHON ITPAKTHKHU.
VYceyru npeiocTaBiIsiioTCs Ipy YCJIOBUM JIMYHOTO oOpaiueHust KinueHnra, B €ro mose3sy, 4to
O03Ha4yaeT JIMYHYK 3aWHTEPECOBAHHOCTh KimeHTa B paspelleHHMH BO3HHUKIIEH Yy HEro
IIPAaBOBOM CUTyallud, B KOTOPOW OH HENOCPEACTBEHHO SIBJIAETCS OJHOW W3 CTOPOH.

4.3.1. TperpuM JUIIAM TOCTYI K YCIIyre MpenocTaBisieTcs 1mo uHuimatuse Kimenra, ecinu 3To
MPEyCMOTPEHO €r0 TapU(HBIM IIJIAHOM.
4.3.2. He oxaspiBatoTcsi YCiIyra mo 3ampocam, CBSI3aHHBIM C ocyliecTBieHneM KimeHntom

4.4,

4.5.

TOOBIX  JIEHCTBUM  MOCPEIHUYECKOrO XapakTepa, HampuMep, aJBOKAaTCKOM WU
IOpUIUYECKON  NIeSITENIbHOCTH, JIEATEIbHOCTH B KayeCcTBE HOTApuUyca, OKa3aHue
KOHCAQJITUHTOBBIX, PHUEITOPCKUX, OyXTralaTepcKuX, ayAUTOPCKMX U HHBIX MOJ0OHBIX
MPOQECCUOHATIBHBIX YCIYT, B TOM YacTH, KOrJa TakKhe 3ampochl MPETOCTABISIIOTCS B
uHTepecax notpeduteneit yenyr Kimnenra.

VYenyru npepocrtaBisitorcss nmo  3ampocaM  KiueHTOB  (IMCBMEHHBIM WM YCTHBIM),
COOTBETCTBYIOIIUM TpeOOBaHUAM, YCTaHaBIUBaeMbIM KomMmnaHuei.

HeoOxomumbiM ycioBHeM okazanus KimeHTy YCIyr B COOTBETCTBHH C BBIOPAHHBIM UM
Tapudubim mnanom sBusercs uaeHtudukanus Komenrta. Ilpouenypa wuaeHTHPUKAIUU
Knuenra 3aBucur ot ¢opmbel oOpamenus Knuenta k Kommanun. [lpu oOpamenun 1o
tenedonHoil nmuHNM KnueHT o0s3yercs HazBath Homep Ceptudukara. [lpu stom, ecnu y
Cneunanucra Komnanuy BO3HUKIM 00OCHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHUBIIIEECS 3a
MOJIy4YEHUEM YCIyrd JIMLO, IEUCTBUTENBHO, sBisieTcss KiumeHToM, OH BIpaBe 3alaTh
Knuenty nononmHUTENbHBIE BOITPOCHI, MO3BOJISIFOIINE YCTPAHUTh BOSHUKIITUE COMHEHHUS.



4.6.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

VYenyrn okaspiBarorest KoMmanuen Ha sA3bIKE, SBISIFOLIEMCS T'OCYJAPCTBEHHBIM B CTPAaHE
MecTOHaxoxaAeHUa Komnanun. ¥Yemyru MoryTt okassiBatbesl KilneHTam M Ha MHBIX SI3BIKax B
CITydasix, IpeayCMOTPEeHHBIX Tapu(HbBIM IIaHOM.

Paznen 5. Cpoku u nopsiiok okazanusi Y ciayr

Cpoxu okazaHusi Yciayr HaYMHAIOT UCUUCIATHCS ¢ MOMeHTa (ukcauuu 3anpoca Kiuenta
Komnanueil. 3anpocs! KIMEHTOB IPUHUMAIOTCS KPYTIIOCYTOYHO.

B cmnywae yrounenust 3ampoca (MpeaOCTaBICHHUS JOMOJTHUTEIBHBIX MaTEpPHAIOB,
JIOKYMEHTOB, U3MEHEHHsI 3apoca) TeYeHHUEe CPOKOB OKa3aHMs Y CIIyT HAYMHAETCS] C MOMEHTa
MOCTYIUIEHUS YTOYHEHHOro 3ampoca (MOCTYIUIEHHS JIOTOJIHMTEIbHBIX MAaTepUaloB,
JIOKYMEHTOB).

Cpoku oKkazaHusl yCIIyr, KOTOpblE YCTaHOBJEHbI B HacTosmuX [IpaBuiax B IHAX, HAUUHAIOT
ucuucyatecs ¢ 9:00 paGouero AHS MO MOCKOBCKOMY BpeMeHH. CpOKM OKa3zaHHs yCIyT,
YCTAaHOBJICHHbIE B YacaxX, HAYMHAIOT HCUUCIATHCS C MOMEHTA IOCTYIUIEHHs 3ampoca B
Komnanwuto (¢ yuetom nosnoxeHui m. 5.2. Hactosimux [IpaBum).

st momywenust Y cnyru Knrmenty HeoOxoaumo oOpatuthkes 1o tenedony: 8-800-600-57-42,
aubo mo HneKTpoHHOM moute: legal@avto.express. Ilpuem u ¢Qukcanus 3ampocoB
KnueHToB ocyuiecTBisercs KpyriocyTOUHO.

VYcenyru, okasbiBaeMble B YCTHOM Qopme, HO yCTHBIM 3ampocaM MpeaoCTaBISIOTCS
HETIOCPEACTBEHHO B MOMEHT oOpamenus KimenTa B xo/e TeneOHHOTO COeTMHEHHS C HIUM
a1u00 BONpOC HPUHUMAETCS B MpOpabOTKy Ha CPOK He Oosee 24 4yacoB B Cilyyasx,
TpeOyIoImMX MpopabOTKN PErMOHAIBHOTO 3aKOHOAATEIbCTBA, CYJEOHON MPAKTHUKU U MHBIX
JieTajiell BBUy KOJUIN3MOHHOCTH BOIIPOCOB, 33JaHHBIX B paMKax 3aIpoca.

Cpok mpenocTaBieHHUs] pe3yJbTaTa O MUCbMEHHBIM yCIyraM COCTaBisieT 2 pabouux AHS;
OpU 3TOM B clyyasX, TpeOyroImux MpopabOTKM PEerHoHANbHOIO 3aKOHOJATENbCTBA,
CyleOHOM TMpakTUKM M MHBIX JeTajedl BBHUAY KOJUIM3MOHHOCTH BOMpoOca, 3ajaya
npojseBaercs 10 5 pabouyux aHEH ¢ 00s3aTeIbHBIM MMCbMEHHBIM yBenoMieHneM Kinenrta
10 JIEKTPOHHOM mourte. Ecnu B 3ampoce HEAOCTATOYHO UHPOPMAIMK I IPEI0CTaBIECHUS
orBeTa, CenualncT OCyIIECTBISIET UcXonsamui 380HOK Kimenty, ecnn Cnenumanucry He
yaJI0Ch T03BOHUTHCS 10 KimenTa, yTouHstomas nHGopMaIys 3anpamrBaeTcs MICbMEHHO,
3ampoc HMH(pOpMAIMM MOCTYNUT Ha aapec 3JeKTpoHHOW mnouThl Kiwmenta. Pesynbrar
OKa3aHusl MUCbMEHHOU yciyru 1o 3anpocy Knuenta ornpasnsiercs Knuenty Ha ero aapec
AJIEKTPOHHOM IOYTBHI.

I'naBa IV. [IpaBa u o6si3anHoctu CTopoH
Pa3nen 6. IIpaBa Knuenra

ITonp30BaTbes YceayramMu B TEUEHHME BCErO CpPOKAa OKa3aHUS YCIyr, ONpPENeIseMoro B
COOTBETCTBUH ¢ BEIOpaHHBIM KirienToM TapugHbIM miaHom.

[Tonp3oBaTbess BceMu mpenocTaBiseMbiMu Komnanued CcKukamMM M CHELUAIbHBIMU
npeioxkeHus MU 1151 KieHTos.

Coobmats Komnanuu 060 Bcex ciiyyasix HENpPENOCTaBJICHUs YCIyr WIN MPeJoCTaBIEeHUS
VYenyr HeHajuieKamero KadecTBa, a TaKKe HEKOPPEKTHOro oOpamieHHus CO CTOPOHBI
Cotpynnuka Komnanum.

[Momyyats HeoOXOmUMYIO © JOCTOBepHY0 uHpopmamuio o Kommanuu, oObeme
NPEJOCTAaBIAEMBIX YCIYT, a TaKkKe MHYI0 MH()OpMAIUIo, CBA3aHHYIO C MPEAOCTaBICHUEM
Yenyr.

Pasznen 7. Oosizannoctun Kininenra

[IpenocraBnare Kommanum NONHYIO U JOCTOBEpHYIO HMH(pOpManuio B Iensax
uneHTuukanuu KinvenTta u npegocTaBieHust eMy Y CIIyT.



7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.
8.2.

8.3.

8.4.

[Tpu nmepBom oOpamenun k Kommanuu npenoctaBuTh HeoOXomumyro s menei m. 10.2
Hacrosmux [IpaBun unpopmanuto, Takyro kak: @amunus, Ums u OtyectBo, cepus 1 HOMEp
JIOKYMEHTa yAO0CTOBEPSIOLIEro JUYHOCTh, HOMEp cepTudukara, cyobekr PO u ropon (mHoi
HaCEeJICHHBIH MTyHKT), B KOTOPOM NposkuBaeT KineHr.

He mnapymate TpeboBanuii 3akoHonmarenbcTBa Poccuiickoilt @epepanuu, a TaKxke
OOIIETIPUHATBIX HOPM MOpajld W HPABCTBEHHOCTH Npu oOpameHun B Kommanuio 3a
MIOJIyYEHUEM Y CIIYT.

He nomyckare mnonp3oBaHue Yciayramu JMLIAMH, He sBiasomumucs Kiuentamu B
COOTBETCTBUU C HacTosiuMu [IpaBunamu.

He 3anpammBare y Komnanuu VYciyrm Ho NpaBOOTHOIIEHUSM, YYaCTHUKOM KOTOPBIX
apnsercs [laptaep (xoHTparenT) Kommanuu u (wnm) Kommanus, B pesynbrare OKa3zaHUs
KOTOPBIX MOJKET BO3HHUKHYTb «KOH(DIUKT MHTEPECOB» U (MJIM) MOXKET ObITh MPUYUHEH
yuiep0 Ilaptaepy (kontparenty) Kommanumu u (wnm) Kommnanuu. Ilpu stoM mon
«KOH(JIMKTOM HHTEpECOB» IOHMMAIOTCS Te ciay4dau oka3aHus Kommanueir VYcmyr,
peyCMOTpEeHHbIX Tapu@HbIMU MIaHamu, koraa KoMmaHus 3HaeT WM AOJKHA 3HATH O
TOM, 4TO Bonpoc KimeHTa 3a1aH no peanbHO CyIIECTBYIOLIEH CUTyalluu MPAaBOOTHOLLEHUS,
cTopoHamMH B KoTopoM siBisitorcsi [laptaep (kontparent) Kommanmm u Kiment, mmbo
OKazaHMe YCIyr, MpeayCMOTpeHHbIX Tapu(HbIMU IUIAHAMM, TIO BONPOCAM, CBSI3aHHBIM C
npejcraBieHueM natepecoB Knuenra nepen [lapraepom (konTparenrom) Komnanuu, xoraa
Komnanus 3aBeoMO 3HAeT O TOM, 4YTO CTOPOHOM IPAaBOOTHOLIEHMH siBisieTcs: [lapTHep
(xonTparent) Komnanuu (nanee — «KOHQIMKT HHTEPECOBY).

O3HakoMUTBCS € cofep:kaHueM Hactosuux [IpaBui, B TOM 4MciI€ B OTKPBITOM JOCTYyIIE B
cetu MHTEpHET Ha caiite: https://avto.express/

Hectn wHBle O0O0S3aHHOCTHM, MpeIyCMOTpEeHHble HacTosmuMmu  IlpaBunamMu  u
3aKOHOJATENbCTBOM Pocculickont @enepanyu.

Paszgea 8. IlpaBa Komnanuu

[IpuBnekars TpeTbUX JIMI U1 OKa3aHus Y ciyr Kiuenram.

[TpoBepsaTs npexacraBneHHyo KinueHtom nHpopMmanuioo, a Takxke BbloJdHeHHe KimeHTom
ycnoBuil HactoAmux IIpasuo.

IIprocTanaBnuBaTh OKa3aHue Y CIyr Ha IEPUOJ IPOBEPKU BbINOIHEHU KilnenToM ycnoBuit
[IpaBus mnpu BBIIBJIEHMM OOOCHOBAHHOTO TOJO3peHUs B HapymeHun Kinentom
OJIOKEHUN HacTosux IIpasui.

Orkasate KineHTy B npeocTaBiieHuu Y CIIyTy B CiIy4asix, KOrja:

8.4.1. Knuent Hapyaet ycioBus Hactosmux [Ipasun.
8.4.2. Ilonydyenue Ycinyru BbI3BaHO IPOTUBOINPABHBIMU HHTEpecaMu KinenTa.
8.4.3. Oxazanme Yciyru mnomieder HapymeHune Kowmmanueidl TpeGOBaHHUN NPUMEHUMOTO

3aKOHOJATEIJIBCTBA, a TAKXKE IIPUHATHIX B O6I.H€CTB€ HOPM HpPaBCTBECHHOCTH U MOpaAJIH.

8.4.4. Oxazanue Yciyru HapyllaeT IpaBa U 3aKOHHble HHTepechl Komnanuu.
8.4.5. Okazanue Yciyru nopieueT «KOH(GIUKT uHTepecony (1. 9.5 Ipasu).

9.1.

9.2.

Pa3zgen 9. Oos3annoctu Kommanun

OxasbiBate Kinmenty mno 3ampocy Knuenra VYceinyrn B mnopsiake M Ha YCIOBMSIX,
NPeayCMOTPEHHBIX HacTosmmMu IlpaBunamu, cootBeTcTBYrOmUM TapudHbIM MIaHOM U
3aKOHOIATEIILCTBOM Poccuiickoit ®denepannu, 3a HCKITIOUCHUEM CITy4aeB,
IIPEyCMOTPEHHBIX II. 8.4 HacTosmux [IpaBui.

[IpenocraBnare KnueHTy cripaBOYHO-KOHCYIbTAIMOHHBIE YCIYTH MO BOMPOCAM OKa3aHUs
Yemyr.



9.3. O6ecnieunTth KimeHTy BO3MOKHOCTh O3HAKOMUTBCS C HACTOSIUMH [IpaBuiiamu, pa3MecTHB
UX B OTKPBITOM JIOCTyTIe B ceTu MHTepHeT Ha caiite: https://avto.express/

I'maBa V. Ilpo4ue yciioBus
Pasnen 10. Ilepconanbubie 1anHbie KiiuenTon

10.1. Knuent, npuobpetast Tapudublii mnan u (nwim) aktuBupyst CepTudukar, BbIpaXkaeT CBOE
corjlacle Ha WCIoyib3oBaHMe KommaHueid cBeleHHl O €ro MepCOHANIbHBIX NaHHBIX B
COOTBETCTBHH C 3aKOHOJATENCTBOM Poccuiickoit Dexepanuu u Ui 1enei opraHu3anum
rcnojgHenus Jlorosopa.

10.1.1. Kommanus ocymecTBisieT 00pabOoTKy MepcoHATBHBIX NaHHBIX KimeHToB, monbp30BaTeneit
(ecnu monb3oBaTenu nOpeaycMoTpeHbl TapudHpIM MIaHoOM), a TaKXKe MHBIX JIHLL,
nefcTByromux OT MMeHM KimeHTa, B COOTBETCTBUU C IMOJIOKEHUSMHU JIEHCTBYIOIIETO
3akoHozarenbcTBa Poccuiickoit denepannn o 3aliUTe NEPCOHAIBHBIX JAHHBIX, HACTOSALINX
IIpaBui, a TakXKe JIOKAJIBHBIX aKTOB, IPUHUMAaeMbIX KoMItaHuen.

10.1.2. Kommnanusi oOpabaThiBaeT nepcoHalbHbIe NaHHble Kiuenrta, monp3oBaTeneid, MHBIX JHII,
CBEICHHUS O KOTOpbIX mpenocTaBuwsl KimeHT B mopsake, NpeayCMOTPEHHOM 3aKOHOM
Poccunitckoit denepauumu.

10.2. Kommnanwus ocymiecTBiseT cOop 1 00paboTKy epCOHANBHBIX JaHHBIX B CIEIYIONINX IEIIsX:

— uaentudukanus Knuenra;

— npenocTaBieHne KineHnTy nepcoHaln3upoBaHHbIX Y CIIYT;

— yJAydlleHHe KadyecTBa YCIyr, y100CTBa UX UCIOIb30BaHUs, pa3padOTKa HOBBIX MPOAYKTOB U
Yenyr;

— MPOBEICHUE CTATUCTUYECKUX U MHBIX UCCIIEIOBAHUM, HA OCHOBE 00€3JINYEHHBIX IaHHbIX;

— HaNpaBJICHUS/COOOIICHUS IPEIOKEHHIH O MPOJIOHTAIIMH IOTOBOPA Ha HOBBIN CPOK.

10.3. Ilpunumas ycnoBusa Hactosiuux IIpaBun, Knuent cornamaercs ¢ teM, uro Kommanus
oCyIllecTBIsieT cOOp, XpaHEHHe, HCIIOJIb30BAHWE, CHUCTEMATH3allll0, HAaKOIUIEHHE,
pacrpocTpaHeHHe, a TakkKe HHBIM 00pa3oM o00pabaThiBaeT IEpPCOHAJIbHBIE TaHHbIE
KnuenToB nist ueneit, ykazanupix B 1. 10.2 Hactrosmux [Ipasui.

10.4. Komnanus rapaHTupyeT, 4TO CBEICHUS JIMYHOIO M KOH(PUICHIMAIBHOIO Xapakrepa,
npenocrasisieMble  Knumentrom Kommanum B 1ensx oOka3aHUS KOHCYJIBTallMOHHO-
opuaudeckux ycuyr no TapudrHomy miany, OyIyT HCHOJIB30BATHCS B COOTBETCTBUHU C
TpeOOBaHUSMU, IPEABABIIEMBIMH 3aKOHOAATENBLCTBOM Poccuiickoit denepanuu.

Pa3nea 11. IIpaBa nHTEe//IEKTYaJBbHOM COOCTBEHHOCTH

11.1. UckmounTenbHble IpaBa Ha 00BEKTH MHTEIIIEKTYaIbHOH COOCTBEHHOCTH, KOTOPhIE MOTYT
BO3HUKHYTh B Iporiecce okazanusi Kmuenty VYcuyr, coxpanstorcs 3a Komnanueit. Ilpu
stoM Kimenty mpenocraisieTcss mpaBo OECCPOYHOTO HCIOIB30BAHUS TaKHMX OOBEKTOB
HCKJIFOUUTEIIBHO B JIMYHBIX LIEJISX.

11.2. Knuent He BrnpaBe 6e3 MUCHBMEHHOTO MPEABAPUTENBHOTO cornacusi Komnanuu pazmemarsb
B OTKPBITOM JIOCTyIE€ (MHBIM OOpa3oM pacHpOCTpPaHATh) pe3yibTaTbl OKa3zaHUS Y CIyT
Kommnanuu.

Paznen 12. YperyaupoBaHue criopoB

12.1. Bce pasHoriacusi WM CIOPBI, KOTOPbIE MOTYT BO3HHKHYTh B CBSI3U C NPHHATHEM U
UCTIONTHEHUEM HacTosmmx [IpaBmi, OyayT TO BO3MOXKHOCTU PETryJIHPOBATHCS IyTEM
neperopopoB. Eciu coriacue mo KakMM-ITM00 ImpHYMHAM He OyjJeT JOCTUTHYTO B XOJIe
nocyaeOHOro  yperynupoBaHus —(00s3aTeIbHO  BKJIIOYAMOIIETO B ce0s, IMOMHUMO
IIEPEroBOPOB, MpeabsBiiecHne KiIMeHTOM npeTeH3ny B MUCbMEHHOM BHJIC 110 aJpecy MecTa
Haxoxaenus Kommanuu: 630007 r. HoBocubupck, yi. CoBerckas, 1. 5, biok «A», 2 aTax,



12.2.

13.1.

13.2.

14.1.

14.2.

14.3.

14.4.

opuc 45, - m ee paccmorpenne Kommnanwmeit), To Bce crmopbl Mexay Kommanueir u
KnuentoM paccMmarpuBaloTcss B CylJe IO IpaBWIaM IIPEIyCMOTPEHHBIM 3aKOHOM
Poccuiickoin denepanmm.

Cpok paccmoTpeHust mnpereHsun (uHoro oOpamenus) Kmmenta — 30 (Tpunuarts)
KaJICHJapHBIX THEH ¢ JAaThl MOJMy4YeHHs peTeH3un (MHOTo oOpamieHus) Komnannei.

Pasnen 13. Orpannyenue orBeTcTBeHHOCTH KoMnanun

KoMmanust HU TIpu Kakux OOCTOSTEIHCTBAX HE TMPETEHAYET M HE TNPEIOCTaBISET
oUIMaTBFHOTO TOJIKOBAHUS TOJIOKEHHMI 3aKkoHOAaTenbcTBa Poccuiickoit Dexepanuu u
MPEJOCTABIIAECT BCE Y CIYyTM MCXOAS M3 HAKOIUIEHHOro omnbiTa KoMmaHuu M KOHKPETHOTO
Cneumanucra Ha OCHOBE IMOJIOKEHUN 3akoHoJaTenbcTBa Poccuiickoit ®epepauuu u
CJIOKUBILIEHCS MIPaKTUKU [IPaBONPUMEHEHHS. Yenyru Komnanun HOCAT
pEKOMEHIaTeNbHBIN XapakTep.

KinenT noHuMaeT u Npu3HAeT, 4TO HECOOTBETCTBUE PE3YJbTAaTa OKa3aHUsl TOM WM WHOU
Yenyru  pesynpTaTy, KOTOpbii KimeHT XoTen TOMyYyuTh TMpu  oOpamieHud 3a
COOTBETCTBYIOIIEH YcCiyroir, camo mo cebe He sBiseTcs (AKTOM OKa3aHHsA Y CIyTH
HEHaJIeKaIlero KauecTBa.

Pasznea 14. 3akiaounTebHbIE MOJ0KEHAS

Komnanust BrpaBe B 11000€ BpeMsi B OJHOCTOPOHHEM MOPSJKE BHOCUTh HW3MEHEHMS B
Hactosaue IlpaBuna. Bce wu3menenus B Hacrosummx IlpaBmiax mnyOnukyroTcss Ha
odunmansHOoM caiite Kommanuu: https://avto.express/

Bce Ilpunoxenuss k HacroamuM IIpaBuinaM SBISAIOTCS HEOTHEMIIEMBIMM YacCTSIMH
HacTosamux [IpaBui.

IIpn Hammuum pasznuuuil Mexay nosoxeHusmMu llpasun u IlpunoxeHunit k HuM,
OTHOCSINMXCSL K INpaBooTHowmeHUsM Mexay Komnanuen n KinueHTamu, NpUMEHEHHUIO
IIOJJIEXkKAT IIOJIOKEHUS COOTBETCTBYIOIMX [IpuiokeHui.

Hacrosmue IlpaBuna BcTynaroT B CHIIy ¢ MOMEHTA UX ONMYOJIMKOBaHHS Ha OPHUIMAIBEHOM
caiite Komnanuu: https://avto.express/



